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Dear parents and legal guardians,

Starting from the 2026/27 school year, the organisation of school lunches will be managed
via the ordering system myNecta.

In order for your child to participate in the school lunch service, registration is required.
Login details and further information regarding registration will be provided in a separate
letter.

Key information at a glance:

e Each registered child will receive a personal chip for meal collection at the beginning
of the school year.

e Meals are ordered via the myNecta portal or app.

e Orders for the following week must be placed by Tuesday at 10:00 a.m.

e Changes or cancellations are possible up to two working days before the respective
meal day.

e Short-notice cancellations can also be submitted by email until 10:00 a.m. on the day
before the meal.

e Families receiving benefits under the Education and Participation Package (BuT) may,
upon submission of the approval notice, have the costs settled directly with the
responsible authority.

e The current menu plan and personal account balance can be viewed online at any
time.

Further information regarding registration, costs, and payment methods will be provided in a
separate letter.

If you have any questions, please feel free to contact us by email at hallo@abc-kochwerk.de
or by phone at 0421 64855155.

Kind regards,

The ABC Kochwerk team




